Brad and Carolyn Comes
3442 Reedy Drive
Annandale, VA 22003
October 26, 2010

Mr. Warren and Mr. Russell Jenkins
45681 Oakbrook Ct, #113
Sterling, VA 20166

Dear Warren and Russell,
The Jenkins team recently finished restoring our home. We’re very pleased with the outcome!

Within hours of the fire we met Pip who stayed late into the night to get the house sealed with
tarps and the water turned off. In the following days, Jeremy worked with the insurance agent to
determine the extent of repairs required, prepared an estimate and presented it to the insurance
company. In all cases it was clear that he was working in the best interest of the homeowner.
We chose to make some improvements to the house which led to the introduction of Architect
Gordon MacKay. Gordon was very accommodating and patient with us in exploring various
options versus costs and ultimately designed an attractive addition that we are already enjoying.
Additionally, the addition significantly increased the value of our home.

Mr. Brian Catts was assigned as our Project Manager. Brian was the cornerstone for the success
of our project. Brian was keen on detecting the level of involvement we wanted to have in the
restoration of our home and allowed us to participate to our satisfaction. He listened carefully to
our needs and delivered. Brian has an eye for quality and held the Jenkins staff and the sub-
contractors to high standards. “Good enough” is not in his vocabulary. He capitalized on many
opportunities where small incremental adjustments contributed to a significantly improved home.
There were unexpected delays during the lifecycle of the project but Brian kept us well informed
and made effective adjustments to minimize the impact of each. In the end, the project finished
only 8 days beyond the estimated date for completion. Brian is an excellent project manager
who is attentive to both the project’s and the homeowner’s needs. We truly enjoyed working
with him and he did an outstanding job!

In summary, we are so thankful that the Jenkins team was there to help us through this very
difficult time. The company and their selected sub-contractors continuously demonstrated
compassion, good work ethic and integrity.

Sincerely,

Brad and Carolyn Comes



